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Caravan Hire Agreement Pick-Up

© 2016 Proprietor James Hunt	             88 Devon Av, Cheltenham GL51 8BT	e. caravanhire@caravanhireforanyevent.co.uk" caravanhire@caravanhireforanyevent.co.uk  t.07470365184
Safety
Only the designated person allocated to manage and liaise with us is responsible for the hire and liaising with other guests. This prevents any miscommunication that can arise and ensures clarity in communication and health and safety requirements. This person is solely responsible for any damage bills
	The caravans and their equipment will be checked for safety, before and after each hire. This includes lights (indicator/brake), smoke detectors. The hirer is responsible for the safe use of gas and appliances in the caravan. 
	The hirer must refer to user manuals to ensure correct use of the caravan and its appliances and equipment. They must be present on a demonstration for using and operating the caravan and a run through of all operations of the equipment. 
	No naked flames allowed in the caravan at all. 
Caravan
Details of any accident or damage must be notified to sales@touringcaravan4hire.co.uk within office hours (Mon - Fri - 9.00am - 5.00pm) Tel: 07470365184 Email: sales@touringcaravan4hire.co.uk. 
	The hirer must obtain the prior consent of touringcaravan4hire.co.uk before giving any instruction for the repair or improvement required in the caravan. All receipts for repairs must be retained and defective parts must be available for inspection.
Insurance
We are not liable for any loss, accidents or damage while our caravans are away on hire. This responsibility falls solely on the hirer.
If, in the event of an insurance claim being made by us as a result of damage to the caravan or any third party, through no fault of our own, then the hirer is responsible for first £1000.00 due.
Cleaning
The hirer must respect our caravan and the fixtures and equipment. Any damages/loss or breakages must be paid for. 
	Caravan must be returned in a tidy state. Toilet emptied. We carry out a professional valet and this does not include the emptying of the toilet sewage.
Your Responsibility
No smoking is permitted in the caravan.
Pets are not permitted unless agreed before-hand. Additional cleaning charge will be charged and this will include fumigating to ensure future customers do not suffer from fleas, smells etc. Penalty charge of £150 is charged if we have to deal with fumigation and cleaning due to the animals. 
Payments
Full payment is required 30 days before the hire date. 
	£200 is payable to reserve the caravan and is non refundable This £200 is then used as  deposit (see the following clause). 
The reservation fee becomes the £200 refundable deposit when full payment is received and will be used towards any damage you may have caused.
Gas is not included in your hire cost and an indicator is marked on the bottle. If part of the gas is used a minimum charge of £15 is deducted and if more than half the bottle is used, then the full cost of replacement is charge. This is because we have to supkply full tanks to new hirers.
Cancelation
We reserve the right to cancel your booking for any reason, i.e. non-payment or if we suspect anything untoward about your intentions for the use of the caravan. We may do this at any time or at short notice. 
While this has never happened in the history of our caravan renting we do state that we will not be able to provide the caravan to you if your caravan is damaged beyond use by the previous customer or stolen. We will of course offer any replacement caravan we may have available but this is not guaranteed. Alternatively, you will be refunded in full with 3 working days.
This hire agreement must be signed and returned at the time of booking and with the reservation payment to sort code 404760 account no. 61738658 referenced “the Hire Date”. Both must be received before we can confirm reservation.
	We reserve the right to change the terms and conditions and give you 30 days notice.
Legal
Any claim made against the company must be in compliance with the laws of England.
It is a condition of the above company that this form is signed, at time of booking and payment of deposit, and returned to the company. The agreement will be binding when both parties have signed the agreement. 
Identification
You can supply 2 forms of ID one photo and the other a bill with your name and address and where the address is the same address on both sets of identification. 

Drivers
Driver must supply 2 forms of ID one photo and the other a utility bill relating to the driver’s residential address on both sets of identification. 
Drivers must hold an appropriate license for towing the caravan of their choice. They must also ensure their vehicle is suitable for towing that caravan and that their Insurance Company has been informed of their intention to do so.
Drivers must make themselves familiar with road traffic laws in relation to towing caravans, i.e max speed limit of 50 mph.
	Road Traffic Act - It is the hirer’s responsibility to ensure that their driving licence covers the legislation concerning gross vehicle weights and combination limitations. We would be happy to provide further advice to limit confusion.

No foreign travel allowed - Caravans are hired only for use in Great Britain. 
	Identify – Before collection of the caravan we will need a copy of the hirer’s driving licence, one utility bill dated within the past three months and a copy of the driver’s car insurance. At time of pick up, the hirer’s photograph will also be taken for our records 
	Insurance - The hirer agrees to notify his insurance company that he intends to use his car for towing a caravan so that his policy will be extended to include third party cover on the caravan. The hirer is responsible for the full cost of replacement of the caravan should it be lost or stolen. The hirer is responsible for the full cost of any damage to wheels and tyres. 

Caravan/s Hire_____________________________________________________________

Hire Dates ________________________________________________________________  

Venue to be visited_________________________________   No of Site visited__________

Responsible Person____________________________  Contact Details______________________
Person receiving the caravan (see clause 1)

Driver Name __________________________________ Contact Details ____________________

Person and/or Company 
Making Payment (if different)____________________ Contact Details ______________________

I accept the above terms and conditions of the hire agreement.
Hirer								For Touringcaravan4hire.co.uk
Signature _____________________________		Signature __________________________

Print Name  ____________________________		Name _____________________________

Date      ________________________________		Date  ______________________________

